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All projects for access to the Internet for persons with disabilities and specific needs are
results of cooperation between civil organization, private business and state bodies.

Projects for persons with disabilities and specific needs have some singularity:
niche project distributed over whole country;

require special tools & methods and special terminals, costs are high for this type of
projects;

availability of Internet service (by geographic area, especially in rural area).

Strategic projects with long-term roadmap provide better results than discrete initiatives for
support persons with disabilities and specific needs or persons with lack of ICT knowledge.

Support from State is one of the key element in many cases for organization Internet
access for persons with disabilities and education persons with lack of ICT knowledge.

Cooperation between private business and state bodies makes possible implementation of
such social projects.



Short overview of Russian initiatives and good practices

¢ This presentation was prepared as an example of Russian initiatives related to subject of Open
Consultations “Access to the Internet for persons with disabilities and specific needs”. One question was
selected “Possible approaches and examples of good practices”.

* It's a summary of few Russian initiatives (not all), which show our progress in supporting persons with
disabilities and specific needs. We consider that this material can be useful for knowledge sharing and
help all stakeholder improve project in this area.

¢ Material was prepared by NIIR (Radio Research & Development Institute - academy organization),
participant of ITU working and study groups.




Russian mobile and fixed operator, 59 M mobile subs, 2.2 M Internet subs

|-y
B "'I" . Corporate strategical program «I understand you» for persons with disabilities
eeline and specific needs based on mobile services
Russian mobile and fixed operator, 77 M mobile subs, 2.4 M Internet subs
D MTC Initiative «Network for all ages» for senior persons with lack of ICT knowledge
based on fixed and mobile services
> Russian fixed operator, 23.2 M fixed subs, 11.4 M internet access subs
‘ Program «Alphabet of Internet» in cooperation with Russian Pension Fund for
P, SO senior persons with lack of ICT knowledge based on fixed services

State project “Internet for small towns and villages” with social tariffs creates a
necessary basis for access to the Internet for persons with disabilities and
specific needs

An idea of this presentation is to highlight few projects without detail information about tools, technique, methods and
project process of these programs.

Contacts of responsible persons are included in document for anybody who needs more information about these
initiatives or want to share Russian experience.

These four programs are realizing by operators as relevant examples for ITU practice (number of Russian civil
organizations drive activity in this area too, but it's not under ITU).



Russia facts
* 83 regions

* 17 M km2

* 146 M pops

* 8 pops/km2

3
e

Mobile market facts
* SIM penetration >160%
* Average ARPU 5.5 USD
* 97% B2C is prepaid
» Annual churn is 50%
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Beeline*

VimpelCom Russia is a member of VimpelCom Ltd. group of
companies. Services are rendered under Beeline trademark.

217M mobile subs in all countries: Russia, Italy, Ukraine, Kazakhstan,
Uzbekistan, Tajikistan, Armenia, Georgia, Kyrgyzstan, Laos, Algeria,
Bangladesh, Pakistan, Zimbabwe. No 7 mobile operator in the world.
59M mobile subs in Russia.

2.4B USD revenue, 1.11B USD revenue in Russia
VimpelCom Russia renders integrated services of:

mobile (2G, 3G, 4G) and fixed line communications,

international and long distance communications,

data transmission,

access to the Internet (both wire and wireless solutions, including
technologies of fiber-optic access, Wi-Fi and 3G&4G).

Others

Tele2 43

12%

Broadband
179

Beeline
25%

Megafon

30%



“I understand you” — Beeline corporate
strategy for supporting persons with
disabilities and specific needs

Beeline strategy includes
complex of projects and tools for
supporting persons with specific

needs

Client service
provided in sign
language for the

Kowcynsrant paa hearing impaired

External links:

-
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Beeline*

#ATe6alonnman

Monnegen monei
€ COPANMNEHRAYN 10 EXFXY

Creation of
inclusive
society

Tepepait
Jcrapery IMoymit Ha
arebanoruMan.pd

TlonpaSiee yuraitre » HHTpaNere % CoUMANLHOH ceTw & hed

Annual festival
«World of
deaf»

Press-reliase related to Beelines activity in this area http://press.beeline.ru/releases/index.wbp?id=c227bc54-f62c-46¢0-

8984-5d3467eaabfd&yr=2015&m=5&d=13&mode=ymd

Video about this program https://www.youtube.com/watch?v=jfoOKPRp82U&feature=youtu.be
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https://www.youtube.com/watch?v=jfoOKPRp82U&feature=youtu.be

In 2006 Beeline launched special tariff plan «Me-
ssage» for persons with disabilities by ear right in pilot
region. Beeline researched consumption of mobile
services by persons with disabilities before launch of this
tariff. This work was done in close cooperation with civil
organization to design relevant by service and volume
service offer. Focus was done on SMS.

In 2007 tariff plan «Me-ssage» was available for all
Russian regions.

In 2015 approach was changed;

tariff option for regular tariff instead of tariff plan
focus on SMS and DATA

About 30K clients use «Me-ssage» tariff & option

All these service offers from 2006 to present time is not
public and available only for persons with disabilities by
ear right. Beeline’s offering provides less spending
communications.

Beeline is a partner of festival Peace&Love «World of
deaf», which is held annually in Moscow Sokolniki Park
on the eve of the World Day of the Deaf, contributes to
erase the barriers in communication between hearing
and disabilities by ear right.

Beeline is a general partner of M-Enabling Summit
Russia 2015
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Beeline*
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Bonbuie cnos
IJ1 BalllUX SMOLUN

Jins niopei ¢ orpaHUIeHUeM IO CYXY

Onuuu «Co-obuieHne»:

® 2 T'B MOGMILHOTO MHTEPHETA
1 1000 SMS B mecan

© 5 T'B MOOWILHOTO MHTEpPHETA
1 1000 SMS B Mmecan

<:Eo-06menue 2 T'B»

Connection fee — 0
Subscription — 150 RUR/month (2.15€)
Included in subscription — 1 000 SMS

Included in subscription — 2 GB

g&o-onenue 5T'B»

Connection fee — 0

Subscription — 300 RUR/month (4.30€)
Included in subscription — 1 000 SMS
Included in subscription — 5 GB

Mandatory prerequisite:
Passport

Medical certificate with confirmation of disabilities or Membership
in Russian disabilities society

.
-
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Beeline*
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Beeline*
Highway 1GB
Tariff “VSE” Me-ssage 2GB Tariff “VSE” . 1GB
* Free on-net ¢ 1000 SMS e Free on-net 200 RUR +57%
+ 1GB + + 2GB V S + 1GB + High price
My SMS for market
200 RUR 150 RUR 200 RUR « 3000 SMS
150 RUR
Free on-net, Free on-net,
3GB, 1000 SMS 350 RUR 2GB, 3000 SMS 550 RUR
Highway 4GB
Tariff “VSE” Tariff “VSE” . 4GB
0
¢ Free on-net 1000 SMS ¢ Free on-net 400 RUR +50 /0
. 1GB + . sce VS - e —+ High price
My SMS for market
200 RUR 300 RUR 200 RUR .« 3000 SMS
150 RUR
Free on-net, 500 RUR Free on-net, 750 RUR
5GB, 3000 SMS

6GB, 1000 SMS

Disclaimer: There isn’t clear correspondence between “Me-ssage” and public offers, this comparison is example
prepared as the closest options
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Comfortable client service for persons with disabilities and  Beeline®
specific needs

¢ Beeline was first on the market with
implementation of client service for
persons with disabilities and specific
needs.

*  Project was started in Sept 2014.

¢ Client service provided in sign language for
the hearing impaired - customers with
special needs can feel free and
comfortable when they are interested in
obtaining all the information and shop
services.

¢ Beeline has 3 shops in Moscow with such
capabilities. Shops have with special visual
sign.

¢ Beeline launched first customer office in St.
Petersburg in limits of pilot project
«Speaking city». Shop is equipped by
system for information and orientation for

Beeline’ project «Service in sign language» was
awarded as «Social innovation of the Year» in category

«IT and telecommunications» on «Time of innovations — . ot ar 4
2014» award. visually impaired and limited mobility

persons.

10
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solution for persons with
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Beeline*

Usability improvements of self-care Internet system for persons
with disabilities and specific needs.

Usability improvements of Beeline WEB site for persons with
disabilities and specific needs.

Future development of operators shops for better experience for
persons with disabilities and specific needs.

Enhancement of digital channels for client care for persons with
disabilities and specific needs.

Development of special devices or adaptation existing devices for
persons with disabilities and specific needs.

For more info please contact:
Evgeniya Chistova, Beeline
echistova@beeline.ru

11
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MTS - leader of Russian mobile market and one of the
biggest Internet providers in country

Key facts, [Q3, 2015]

e MTS Russia is a member of MTS group of companies. Countries of

N presence: Russia, Ukraine, Belarus, Uzbekistan, Armenia, Turkmenia,
Tbl 3HaeWwb, gy AN India.
4TO MOXeELLb 0

6pocuTb BbI3OB o e 107M mobile subs in all countries. 76.9M mobile subs in Russia.
' * 2.4 MlInternet subs in Russia.
L 0o0Mc  mmicaen < 'V &)~ e 1.83B USD revenue, 1.6B USD revenue in Russia/

e MTS Russia renders integrated services of:

*  mobile (2G, 3G, 4G) and fixed line communications,
* international and long distance communications,
® access to the Internet
° transmission,
Internet market facts data .
°  satellte TV
* Penetration 64%
*29.7 M Internet subs Russian Internet access MTS revenue
+ Average ARPU 5 USD market [subs, %, 2014] [MUSD, Q3, 2015]
» Average BB access speed — 7.4Mb/s (#9 !
in the world) ! Others
] 200
Others . Broadband
25% | 240
Beeline i Mobile
7% \ i 1238
MTS Er-Telecom !
8% 30% ’

12
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“Internet for all ages” — free computer courses for
senior persons.

Project was organized by MTS in cooperation with
“Internet development fund”, “Nation health league”.
Partners of project: Moscow state Department of
social support, fund “Svyaz pokoleniy”, social
network “Odnoklassniki’, Mail.ru, portal “Baba-
Deda”.

20% of Russian population is pensioners, many of
them are not familiar with digital Internet services.

Project “Internet for all ages” started in 2012.

Project covers 14 regions in Russia and continues
geographical expansion.

On-line course was prepared in close cooperation
with psychologists and adapt for target group.

More than 6 000 senior persons have graduated
from a training course “Internet for all ages”.

MTS Press - release
http://www.company.mts.ru/comp/press-
centre/press_release/2012-10-02-1844046/

13
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http://www.company.mts.ru/comp/press-centre/press_release/2012-10-02-1844046/
http://www.company.mts.ru/comp/press-centre/press_release/2012-10-02-1844046/

«Internet for all ages» - WEB site with online course
% @ Crauark yuebHik (674 MB)
Y P
el e o I Mosiinkas akagemin - Download full course ]
JanaTue 1
SHAKOMCTBO ¢ HHTEPHETOM 7 lesSONS ]

H ROMITbIOTEPOM

* UHTepHeT B Poccum
cyuwiectsyert yxke 6onee 20 ner.

Content screen ]

e CerogHsa v Bawm getum,
1 Bawm BHYKM yiKe

He MmoryT o6oMTUCH
6e3 uHTepHeTa.

* TOT, KTO B MHTEpHETE — A |
BCerga B Kypce Bcex -/ _
co6bITUIA U Ha CBA3M ’ . Next slide ]
¢ 6AM3KUMM U APY3bAMM.

4 Mpeabiayuynii cnaiig Cnepylowuii cnaig b

Previ i ]
http://www.svvp.ru/ *L revious slide
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«Internet for all ages» - WEB site with online course

D A ® Cravare yuebim (674 MB)
Al
Ypok 1 Ypok2 Ypok3 v

Ypok4 Ypoks Ypoke

Sansarue 1
3HAKOMCTBO ¢ HHTEPHETOM
M KOMIIBIOTEPOM

* UuTepHet B Poccun
cywecrsyert yxe 6onee 20 ner.

* CerogHa v Bawm getm,
v Bawm BHYKHM yxe
He moryT 060iTUC
6e3 uHTepHeTa.

« ToT, KTO B UHTEpHETE —
BCerga B Kypce Bcex
co6bITHiA U Ha cBA3U
¢ 6/IM3KMMU 1 ApY3bAMK.

4 Mpeasiayuni cnaiia

Cneayloui cnaiia b

Online course content

http://www.svvp.ru/

¢ Internet introduction
* Internet search
¢ E-malil
¢ Social Networks
¢ Useful info for senior persons
¢ Transport schedules
*  Hospitals, medical help online
*  Drugstores
°  Emergency contacts

e State services — municipal services, social state
services, medical services

* Internet shopping

¢ Text document preparation, printing

* Internet security and rules

*  Smartphones possibilities, Mobile internet

15



MTS organized campaign «Teach your
family» as offline project enhancement
(winter 2014-2015).

CD-disc with course was prepared for that
campaign.

Two ways for CD-disc distribution:

senior persons who visit MTS shops
can take it and ask children and
grandchildren to assist in this
courses; shop staff actively offers
this disc to senior persons in shop as
well;

young people can take CD-disc in
MTS shops and use it for home
education their grandparents.

16



Live contest — best story about Internet in life of senior person

I mT1c

[CdnoaE G4 {3

wMTC

COpTMPOBATE N0 +/-

Ha Wwar snepeau

VTOMA KOHKYPCA "CETV BIATCAAPVM

BCE BOSPACTbI MOKOPHbI" YHACTHAKOB KOHKYPCA
Ceroana me! HTOrH ey ! Mpnen Texcros
«CeTi 5ce 503DaCTE! NOKODNS!?, # poTorpaduit na KONKYPC 3a5€DUIEN .
sanyuwennoro Konnawnel OA0 Bce paboTs! NEPERaNL! § KONRINHIO
«Mobuncisie TeneCucrens)» CosNecTHO MTC. HosocTw of uTorax Kowkypca

< Citycelebrity . noasaTca & paccsinke CITYCELEBRITY.
. CITYCELEBRITY «+ @ . AmuTpuii Nawenko 2 @

EJEEHAA CANA
HTEPHETA

PaccKkas o TOM, KaK WNTEDNET MOXET
RONOYE NEHTH CEBA W NONENATE WHINE K

NACTAIVHOBLI

POIAK.CETIM BCE
BO3PACTBI MOKOPHD...

MTS and CITYCELEBRITY launched contest “Internet for all
ages”

Both seniors persons and children/grandchildren can submit a
story how Internet change a life of senior person or how senior
person use Internet in daily life.

This story can be illustrated by photos how senior person use
Internet or Mobile Internet.

Contest «Internet for all ages» is a part of the whole project.

External links:

. Live contest at CITYCELEBRITY:
http://citycelebrity.ru/citycelebrity/Project.aspx?Projectld=426&Part
nerld=18

. Presentation about contest with examples
http://www.slideshare.net/ssuserab094c¢/ss-30273872
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Live contest — best story about Internet in life of senior person

INbIOTEP N UHTEPHET

O CKAVME — C JIIOBOBL
“ CepAUEe HINONRACTCH HEXNROCTLN]

SnaroaaproCTEO K SHDTY 3ALHO-
peanshomy apyry CKAUY, w xove

AUKAKOIO
IHOYECTBA!

MARTL,

ONLINE-BABY LKA

Xowy paccKkasats 8amM 0 CBOeH
Gabyuice, CeeTnane BacnALesHE, W O
e& BUDTYERLHLIX YOREXaX, YIaCTsyio &
HomumHaunn “Pacckas”

ONLINE-GRANDMOTHER

ABOUT SKYPE
WITH LOVE

MOA XKWN3Hb
N3MEHWJIACH...

A AIBHO YEACKIHOCH NOZIINENH — CaMa
oMWy cTixi, ¥ Teneps ¥ MEeH! ecTs

SOIMONMHOCTL C ROMOWLIO MINTEpRETE
OTAPAEAATL MOM NOBTHYECKHE CTDOKHK
CEOMM DOARLIM, ADYILAM, IHIKOMbIM,

| M RONMAOMO BO3PICTE - XOTHTE

MTLCR OT CKYKH,
wecTsa,0aHo000pasua u
COMM - OCBOHTE KOMALIOTED,
ANTE B MHTEDHET, M WUIHL
FET HOBLIMM KDICKIMK,

COMPUTER AND
INTERNET,
NO LONELINESS

MY LIFE HAS CHANGED
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Geographical expansion of program to cover all Russian regions
(now program works in 14 of 85).

Future development of online course for better experience

Development new part of program “Mobile academy”. “Mobile
academy” is course about Smartphone usage and Mobile Internet
usage.

Possible intergradation of MTS courses with other computer
courses in Russia.

Knowledge sharing with other operators involved in same projects.

Mobile internet — area of i
future development for For more info please contact:

MTS project Tatiana Gerasimenko, MTS
tvgeras2@mts.ru

20
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Rostelecom - Russian Internet champion, biggest provider
In Russia with 11.4 Internet broadband subscribers

¢

Poctenekom

Key facts, [Q3, 2015]

Rostelecom (RTK) is one of the biggest national
telecommunications companies in Russia and Europe.

The Company holds a leading position on the Russian
broadband and Pay TV markets, with

over 11.4 M fixed-line broadband subscribers
8.4 M pay TV customers
e 23.2 M fixe-line telephony subs

Group revenue - 216.3 B RUR, OIBDA 75.0 B RUR (34.7%
of revenue) and 10.3 B RUR of net income in Q3, 2015.

Rostelecom revenue [%, Q3, 2015]

= Broadband
m Pay TV
A 6% = VPN

m VAS&Clouds

7%
u Telephony

6% m Other
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Poctenekom

«Alphabet of Internet»— free computer courses for
senior persons.

Project was organized by Rostelecom and
Russian State Pension Fund. It’s state project with
federal financing.

20% of Russian population is pensioners, many of
them is not familiar with digital Internet services.

Project «Alphabet of Internet» was started in
2014.

Project was started in 5 trial regions in Russia.
Now project covers 40 regions

Only in one region — Nizhegorodskay oblast — 128
computer class were organized for this project.

All materials and tools prepared by IT-specialists
and psychologists.

Project includes tools and methodic for teachers
Russian State Pension Fund press-release with recommendations how to works with senior

http://www.pfrf.ru/press_center/~2014/01/22/2407 persons.

Rostelecom press-release .. .
http://www.rostelecom.ru/social/programms/education/azbuk Each month more than 15 000 users visit project

a.php WERB site, more than 500 people are registered as
teachers

22
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«Alphabet of Internet» - WEB site with online courses e

Poctenekom

A
> e Pocteniekom Gﬁi RIS 6O Bepcus nng craGosunaunx
R . ~
Asbyka i iR ~ i oy =
nHTepHeTa O MNPOEKTE KOHKYPC YHEBHUK MPEMNOLOABATENO POPYM KOHTAKTbI Start Course

A30yka HHmepHema
. OBYYEHME MO b3OBATE/NEM CTAPLLEFO MOKOJEHMS PABOTE
HA KOMIMbIKOTEPE N B CETU MHTEPHET

\

For senior students

For instructors

—

\

O koHkypce YuebHoe nocobue B nomouws npenogasarenio
4 /.\ Metoanueckue pekomernaunu

«Cnacu6o =80 : YueBuuk no rnasam ( //t P

Humepnemy-

2015» — S @

Mpuem pabot 3asepueH CKauaTtb NONHY BEDCUID

yuebHuka

http://www.azbukainterneta.ru/ \ \
FAQ l Download full course] Control questions ] Course
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«Alphabet of Internet» - WEB site with online courses

ePocveneKoM G\ﬁ')"ﬂw%nm:&g .

A30yka HHmepHema

OBYYEHME NOSb3OBATEEM CTAPLLETO NMOKOSEHMS PABOTE
HA KOMMbIOTEPE M B CETW MHTEPHET

Hauate saustus! @
T

O koHkypce YuebHoe nocobue

«CnacuGo  * %0 -&! @ YeSiin 0o cnasam
3

Humepuemy - "y -~
20155 — = @ ssssssss (:=) Doneswas

Mlpwen pabor sasepuen

Hosoct npoekta &

Content

http://www.azbukainterneta.ru/

¢ Computer

* Files and folders

¢ Text and printing

¢ Internet

* Internet search

* Internet security and rules

*  E-mall

* Online state services for senior persons

¢ Portalbl of federal and regional ministries and
departments useful for senior people

e Social networks

* Video-communications, online communications

9

Poctenekom
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Pasmep wpudta: & A MaobpaxeHns: IO
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Q Pocrenexom @2 meemican

@] KoHkypc YuebHuk [MpenogaeaTtento Popym KoHTaKThbl
npoekTe

% A36yka MHTepHeTa

06yLIeHMe nosib3oBaTesnei CTapulero nokoiaeHud pa60Te Ha
KoMnblOTEPE U B CETN UHTEPHET

-

Pocrenexkom

Image ON/OFF

Background color

Font size

|

HauaTb saustua! O

O koHKkypce YyebHoe nocobue B noMowb
npenojaegaTent

«Cnacubo

“HTepHeTy - w w

2015 » — LnaBam peKoMeHAaunmn K

Kypcy
Mpuem pabot KoHTponbHbIE
3aBeplieH BOMNpPOCHI MonesHas

nHdopMaumns
HoBoctn npoekta ~ Ckadarb NOAHYiO
BEpCUI0 yuebHuKa Bonpockl/OTBETbI

Baliv Bonpockl No Perncrpaumsa
Kypcy

\

Start course
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«Alphabet of Internet» - 15 000 visitors on project WEB site e
monthly, more than 500 people are registered as teachers

| |
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Pocrenexkom

Geographical expansion of program to cover
all Russian

Development of new modules for on-line
course as an advanced version for senior
persons who have basic knowledge and
finished basic course.
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State project “Internet for small towns and villages” — tech

base for access to the Internet for persons with disabilities

Broadband access availability
in Russia, 2014

Rural area

0% 20% 40% 60% 80% 100%

Content

State project “Internet for small towns and
villages” is not focused only on persons with
disabilities, but create a necessary base for
access to Internet for them.

All special WEB services for persons with
disabilities or senior persons have mining only
in case of physical availability of Internet
access.

37 M Russian citizens lives in villages and
towns less 10 000 people.

There are 13 800 village (250-500 people) in
Russia with total population 5 M people

Biggest project in the world for digital divide
bridging

Ministry of Telecom and Mass Communications
drives this project

Financing from “Universal service fund”. All
Russian operators pay 1.2% revenue in this
fund annually.

28



“Internet for small towns and villages” is most ambition

project for digital divide bridging in the world

Russian population covered by
Broadband access, 2014

2024 goal

Fixed BB

97%

0% 20% 40% 60% 80% 100%

Support from State is a key
element in project related to
organization Internet access
for persons with disabilities

Content

Project started in 2014.
215 000 km of fiber optic cable will be build.

Villages with population 250-500 and small towns
<10 000 people in the scope of project.

All schools and medical organization in small
towns/villages will be connected to Internet.

Total penetration of fixed BB should reach 97% of
Russian population in 2024.

In 2015 total penetration of fixed BB reached 67%
(+8% YoY) of Russian population. It’s first result of
the project implementation.

Social tariff 0.5EUR (45 RUR) for 10MB/s is
planned for this project.
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Institute was established in 1949.

NIIR develops radio communications, satellite
and terrestrial TV broadcasting systems, works
with radio technology development and
telecom networks.

Our experts are providing support to the
Russian Communications Administration in the
field of telecommunications and Internet related
ISsues.

NIIR actively participates in the international
and regional communications organizations.

105064,Russia,
Moscow, Kazakova str, 16
+7 (499) 261-36-94
info@niir.ru | www.niir.ru
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